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Citrix og Skype bruk

For at Skype for Business skal fungere optimalt gjennom Citrixlgsningen, sa ma Citrix
Workspace App og HDX Realtime Media Engine veere installert

Citrix Workspace App ma fgrst installeres (egen oppskrift)

Ga til denne Web-siden for a laste ned HDX Realtime Media

Engine: https://www.citrix.com/downloads/citrix-receiver/additional-client-software/hdx-
realtime-media-engine.html

Link til Web-siden der man finner HDX Media engine finnes ogsa nederst i Citrix
portalen ndr man logger pa!
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» Installasjonsveiledning:
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HDX RealTime Media Engine for Microsoft Skype® for
Business

Release Date: Mar 6, 2020
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The HDX RealTime Media Engine is a plug-in to the Citrix Receiver to support clear, crisp high-definition ai
calls, particularly with Microsoft Skype® for Business. Users can seamlessly participate in audio-video or at

to and from other HDX RealTime Media Engine users, native Skype® for Business and Lync® client users, a

standarrds-hased deskton viden and conference room svstems The HNX RealTime Media Fnnine is availah

e Last ned HDX Realtime Media Engine for Microsoft Skype for Business (Da denne
dokumentasjonen ble skrevet var det v2.9)

(» Version 2.9

HDX RealTime Media Engine 2.9 for Microsoft Skype® for Business

Mar 6, 20

(.htm) 81 Download File
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Velg HDX Realtime Media Engine for Windows

HDX RealTime Media Engine 2.9 for Windows

Mar 6, 2020
44.7 MB - (.exq 8 Download File
Checksums

SHA-256 - 2b2838b12e35ca707c86217345145b61d101c0d153dd531e057f53418de24eb4

Velg "Kjgr" for a laste ned og installere programmet

Vil du kjere eller lagre HDX_RealTime_Media_Engine_2.9_for_Windows.msi (44,7 ME] fra downloads.citris.com?

';@j' Denne filtypen kan skade datamaskinen.

Velg "Next"

ﬁ Citrix HDX RealTime Media Engine 2.9 Setup — X

Welcome to the Citrix HDX RealTime
Media Engine 2.9 Setup Wizard

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then dose any programs
you have running. Click Mext to continue the installation.

YWARNIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any

portion of it, may result in severe cvil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.
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Hak av "l accept the terms in the License Agreement"” og trykk "Next"

ﬁ Citrix HDX RealTime Media Engine 2.9 Setup — >
End-User License Agreement L
Please read the following license agreement carefully Citrix HDX
Last Revised: Jamuary 4, 2019 "

CITEIX LICENSE AGEEEMENT

This is a legal agreement (" AGEEEMENT") between the end-user customer
("wvou"), and the providing Citrix entity (the applicable providing entity is
hereinafter referred to as "CITRIX"). This AGEEEMENT includes the Data
Processing Agreement, the Citrix Services Security Exhibit and any other
documents incorporated herein by reference. Your location of receipt of the Citrix
product (hereinafter "PRODUCT") and maintenance (hereinafter
"MATNTENANCE'") determines the providing entity as identified at
hittps:/www . citri. com/buy/licensing ‘cittix-providing-entitie s html. BY

the terms in the License Agreement

Print Back Cancel

Trykk "install"
ﬁ Citrix HDX RealTime Media Engine 2.9 Setup — >

Ready to Install the Application Citrix HDX

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel
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e Trykk "Ja" pd Brukerkontrollen som dukker opp for a godkjenne installasjon av

programmet
e Trykk "Finish"

ﬁ Citrizx HDX RealTime Media Engine 2.9 Setup — et

Citrix HDX RealTime Media Engine 2.9
has been successfully installed

Click the Finish button to exit the Setup Wizard.

ncel
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Back

NB: Hvis denne dukker opp, sa hak av i feltet under og trykk "Close":

@ Citrix Receiver X

Add Account

Enter your work email or server address provided
by your IT department:

t show this window automatically at logon

Close
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Start Skype mgter fra Citrix Portalen:

e NB: Hvis man har Skype installert pa lokal PC, sd ma man avslutte denne FZR man
starter Skype via Citrix Portalen!

’ 18.11
A 2 1 /7~ Ox
- an 28.04.2017 [

Hgyreklikk pa ikonet og velg «Avslutt»

o Start fgrst Skype fra HN Citrix Portalen

S

Skype for Business
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e Start deretter Outlook 2013

Outlook 2013

o Start Skype mgte fra Outlook eller direkte i Skype (Eksempel under)

ﬂ Skjer hver onsdag fra og med 09.01.2019 til og med 23.06.2019 fra 02:30 til 10:00

Godtatt 17.12.2018 09:30
Arrangar B8 Strandvold Siv
Emne il'jeneste- og fagansvarligmgte Arbeidsflate
Plassering HMIKT-materom JERVEM: HMNIKT-Materom KEONGE@RMA (Lille materom Boda m VE]: FIN-KKMN-Gamvik-B5 1130
Starttidspunkt ons, 22,05.2019 E 03:30 - Hele dagen
Sluttidspunkt | ons. 22.05.2019 FE| |1000 -
Hei!

Meterom booka: Kirkenes, Bods og Tromsad.

- Bli med 1 Skype-mote
Har du problemermed 4 blimed? Prov Skype Web App

Bli med over telefon
7773 77 00 (MNozge) Morzl, bolemal (Morge)
Finn et lokalt nummer

Eonferanzse-ID: 2034338
Glemt mnrngings-PIN-koden? |Hjelp

NB: Hvis lyden og bildet ikke hakker, si fungerer dette optimalt!



